
CUSTOMIZED TRAINING/WORKFORCE 

The Customized Training Department is hosting a Workplace Readiness Series running from 
February through May. It is a hybrid series that includes three in-person trainings along with 
individualized 1:1 online coaching tailored to each participant’s needs. 

We had 31 attendees at the first session, and it was a great success! Work Ready Foundations is a 
WIP-funded, facilitation-based learning experience focused on essential work-ready skills. 
Topics range across workplace needs, including self-awareness, emotional intelligence, personal 
accountability, communication, empathy, professionalism, collaboration, adaptability, stress and 
time management, conflict resolution, and problem-solving for team success. 

Led by three facilitators 
through Classroom Synergy, 
the series incorporates 
hands-on activities, peer 
coaching, and guided 
reflection to support both 
individual growth and team 
development. 

Customized Training has also 
been facilitating Myers-Briggs 
training for local businesses, 
including working with the 
majority of the A.D. Martin 
crew during the week of 
February 24th. 
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